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SERVICE POLICY FOR RESIDENTIAL AERATION SYSTEMS

The aeration sewage system installed at your, residence for treatment of sewage waste from your plumbing fixtures
is a well engineered product designed to give long, efficient service. It bears the standard warranty of the manufacturer,
which, in case of mechanical aerator failure, provides for supplying any defective parts at no charge, FOB factory,
for a period of two (2) years from the date of installation. All other mechanicals carry a one (1) year manufacturer’s
warranty. It is understood that no work will be done on this system except by our authorized representative.

Realizing, however, that any mechanical device requires maintenance, and that preventive maintenance may

eliminate expensive and annoying breakdowns, we issue this Service Policy to assure proper operation.

Under the Service Policy our serviceman will inspect your unit once every six (6) months and during such

inspection will:

1) Clean aerator shaft internally and externally 5-¢1 23

2) Inspect electrical connections for corrosion

3) If an inspection indicates the necessity of any repairs, the serviceman will remove the aeration unit and
notify the owner of the extent of the repairs. An additional charge will be made for these repairs.

4)  Service the Bio-Kinetic filter

5) Inspect chlorinator/de-chlorinator (if applicable)

6) Inspection of the UV light (if applicable)

7)  Does not include effluent testing or parts for operation.

The cost of this Service Policy, for a period of one (1) year or (2) service calls from date is $ Soo
plus sales tax of $ Z¢-5€  for a total charge of $3 22 5(> payable herewith. This policy is renewable
on a yearly basis. NOTE: Due to the low cost of this policy, no appointments will be permitted.

This policy is not assignable by the Purchaser, except by the written consent of QUAKER CITY CONCRETE
PRODUCTS, LLC. Your acceptance of the provisions of this policy is indicated by your signature below.
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