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This contract provides for retreatment of the infested areas of the covered structure(s)
and the repair of damage caused by subterranean termites only within the limits

stated in this contract.

A SENTRICON* SYSTEM SERVICE AGREEMENT
mow DAMAGE REPAIR & RETREAT GUARANTEE

EXTERMINATORS ) for Subterranean Termites

— Beyond The Cak. Source Code: Bb/sign
Kenneth Allison 119 Durby Ln
Account Name- First Last Biling Address ApUBidg #
119 Durby Ln Foley AL 36535-5503
Service Address ApUBIdg # City Stato Zip Code
Foley AL 36535-5503 251-391-5412 251-000-0000
City Slate Zip Code Biling Phone Office Phone
251-391-5412 251-000-0000 Kennyp3@gmail.com
Best Contact Number Other Phone Email Address
TYPE OF STRUCTURE: RESIDENTIAL [] coMmERCIAL Owmuimiunir-sLoss. #:
STRUCTURES FOR SERVICE: MAIN DWELLING D OTHER:
TYPE OF INITIAL TREATMENT: [] pOST.CONSTRUCTION [_] NEW CONSTRUCTION [ orHer:
PURPOSE OF SERVICE: PREVENTION [JPresuMPTIVE EVIDENCE [[] EXISTING INFESTATION

INITIAL INVESTMENT
T R N § 99 METHOD OF PAYMENT: [T] Check [ Cash  []JCredit Card

wad Renewal Maintenance Fee  $ 300

TOTAL INITIAL COST.......... . . ¢ 3% Renewal Frequency CMonthly  [Jauarterty [] Annually

UPON RECEIVING FULL PAYMENT AND COMPLETING THE INITIAL SERVICE THE COMPANY WILL PROVIDE A DAMAGE REPAIR & RETREAT
GUARANTEE FOR TERMITES AS SPECIFIED AND DESCRIBED IN THE PROVISIONS, TERMS AND CONDITIONS SET FORTH ON THE
FRONT AND BACK OF THIS AGREEMENT, WHICH WILL PROVIDE A DETAILED EXPLANATION OF THE GUARANTEE ALONG WITH ALL
DISCLAIMERS, LIMITATIONS, CONDITIONS OR EXCLUSIONS.

SERVICE PROVISIONS
ARROW EXTERMINATORS (The Company) is auth d by Corteva Agriscience™, to install the Sentricon* Colony Elimination System and conduct associated service and treatment protocols for
customer. The Sentricon* System allows for servicing bait for sub ) i with Recruit* an insect growth regulator containing the active ingredient Noviflumuron.
The Customer appreciales that sublerranean lermite control is not immediate. Specifically, control and/or colony elmination may take several months, Customer understands that the inherently
“delayed™action of the insect growth regulator is y o defoat behavior by foraging subterranean termites. The Company shall provide the following termite control services (o
Customer under this agreement
1. Initial inspection of applicable structures and grounds and Installation of In-ground balt stations around the perimeter of the structure at the Company's
discretion.

with the inslallation of the syslem. All slations will be serviced within the guidelines as

2. Servicing of stations by lhe Company Service Rep
specified under the most current material label standards,

3. Application of Recruit* termite bait in stations. The Company may install additional stations and/or modify existing stations at its discretion and in compliance with all label and labelling
directions.

4. Periodically inform the Customer of any new or increased termite activity noted at any of the stations during any of the routine annual inspections.

5. Upon achieving colony emination, the Company waill provide for unimited repairs of new subterranean termite damage as set forth in the provisions, terms and conditions of this agreement. The

guarantee is eff upon llation on structures which have no present or past termite activity or on those structures which receive a treatment specifically designed by
the Company to control live termites directly, performed at or near the time of the installalion of Senlricon stations,

As compansaton for services rendered or to be rendered under this agreement, the Customer shall pay the Company an installaton fee and maintenanca fee, as specified, upon signing the agreement. This
agreement and guarantee may be renewed for life by paying the annual Renewal Maintenance Foe on a consecutive basis. Failure to pay consecutive Renewal Maintenance Fees will render this
agreement and guarantee null and void. After the first year, adjustments to the Renewal Maintenance Fee may be made annually by the Company giving the Customer a minimum of thirty days notice
regarding the new rate. This g is ferable to a sub it owner provided that the Renewal Maintenance Fee is paid on a consecutive basis from the time of the initial installation.

Customer agrees not to move, open, handle or damage Sentncon* stations, batt devices or any other parts of the system. pering with such P s may compromise the efficacy of the system
and shall constitute a basis for terminating this agreement. The Customer may be responsible for the cost of replacement or repair of any damaged or missing bait stations that were not damaged or removed
by the Company and/or its agent. The bail stations and associated malterials (Sentricon* Components) provided by the Company are and shall remain the exclusive proparty of Conteva
Agriscience™. Customer understands that he does not acquire any ownership interest or title to such components and that upon termination of this agreement for any cause whatsoaver, the
Company and/or Corteva Agriscience™ are hereby authorized to remove all such components,

The guarantee in this agreement is in lleu of all other guarantees and warranties, expressed and implied, including the warranties of merchantability and fitness for a particular purpose, The customer is
entitled to a copy of any treatment specifi )ns, customer preparation sheets, checklists and any applicable release forms, All ifications and special ci have been fully explained to me,

.11/10/2023 TO THE PROPERTY OWNER OR PROPERTY MANAGER:
Date: = - SIS oy Sy this is a home solicitation you may cancel this agreement by providing
written notice to the seller in person or by mail. This notice must indicate

Arrow Exterminators, Inc.

S o Y Tom Housand that you n?(:j rtl)olrwant lge ggod? gr sue]rvices and must be delivered or

ter Manager postmarked before midnight of the third business day after you sign this
Company Represent'atlve Rence Conter MANag agreement. If you cancel this agreement, the seller cannot keep any
2125 N McKenzie St. part of a cash down payment, Yc;u are entitled to and should

receive an exact executed copy of this agreement. This agreement
Company Address i 36535 is contingent on the approval of the Service Center Manager.
Foley > By signing below, | hereby acknowledge that | have read and
City Slate P understand the Terms and Conditions stated on each page of
251-943-7874 this agreement.
Phone /

Company Accepted By: Date: 11/10/2023

Owner/Buyer DAuthorized Agent

ARW-SAS-030-AL Revised 11/20
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Beyond The Call.

The Arrow Exterminators Famiy of Brands

Customer Name: Kenneth Allison

Phone. 251-391-5412
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DAMAGE REPAIR AND RETREAT GUARANTEE FOR SUBTERRANEAN TERMITES

Subject to the Graph, Specifications, Service Provisions and \he General Tarms, Conditions, Limitations, Exclusions and Disclaimers listed herein. he C7n;9 ¥
issues this Damage Repair and Retrat Guarantee which provides tepalt fur sublerunear tannite damage occuning after the arignal date of treatnent as specfiad ::.','J !
5 under service previsions, pravided however that live subterranean termites must be discoverad in thesa areas. othervise (he dainage il be considerad old cameage and nof

covered under th's agreament and provided that g
A. Damage Repalrs: Said clamaygs occurs within the corfings of the faundation walla of the structura All adjacent araos unless srpirsssly danlified, ncluding bu '.," Y".
10" Jecks comnpensants and suppors, staps, stangarn hot lubs. Cruss te walls and plantars, lattce-wood (acacas and retaining walls vihich are sressly sdlude { froin ha
Damage Repalr Guarantae, Such are4s outsida the foundation v Wls and adjacent 15 the slroctire will be covered for ratresument anly -

Siding, Cellulose and Conducive Conditions: [t is the Company s palicy that the Custamer remove all synthatlc stuccy (E.LFS ) ** o other 0ing matesials nmllwr:
bejow the oulside grads fevel, renicve or Insulate all woad/c eliuluse natariala thal are in Jirsct contact with (’w ground, correct il conducre conenlions that aoula anoy

target pest survive alove the sol and repair all =xisling damage

Molstura Conditions: [l is U owners responsibilly to correct and rapalr meisture conditions 0 the structure at may allow target pest 1o sird s i the " X

tetuming the soll, Moisturs conatons inclide hut ara not kmited to ity F”'"LM rouf leoks, fatilty guiters, downspouts and/nr poor drailage Because SUEh & neveeR

may rander certain reatmants ineffective, the Company will approve addtional reatnient. when nece r,g;\vy a8 ater the Customar
has completad correctva measares, ht no nstance will i ba e Company s responsibility for the repair o

D. Clalms: All ckunis 4w reviewed and approved by tha Cormpany Mo chin will be pard or reimbursenent made 10 a Customar until a) The Campary® n

opportunity ta verily the evidence of Subtermnean Tennite Damage balore any alterabon ot destruction and b) 1he damage is either repared by a autnor

reprasentative or agent. and/or approved tor rapair by =uch reprosantative or agant. - .
E. Renowal Fees: This Guarantee 1§ renewed| by tha Company recaning payment ¢f the Rorewal Maintenance Fee on of before the annual Renawal Do Tha Comy i 4
tasarves the nqht 1o increase the Renewal Maintenance Fea after the first year, by giving the guarantea hekder a minmum thity days notiea of ine now ranewal rats Trs
in the expressad consent ol tha Company providad that 1he Reneval Maimtenanca Fans are pad or"?‘
sio1 15 further contngent upon the subsequant owner providing cuniant owners comact infarmats

ion denmad necessary 10 MaINtain Proper Savica,

y

tructure withoul

(2]

andl vaill assume habity for thogy
damage whera lha abova Cou (e are penndtad

arsonme N
zed Conpany

guarantee 15 ransterable 10 a subsequent ownar at no oost only wi
consecutnve basis fiom the time of the intal installation/reatment. Tran
including nama. phona numbar, amal, billing information and other infoimat

GENERAL TERMS AND CONDITIONS
LIMITATIONS, EXCLUSIONS AND DISCLAIMERS

1. TREATMENT STANDARDS: I order to immediately address a known subterranean termite ifestation, he Guslumer may
canventional sublertanean temmite treatnent and/or spat treatment for 1he purpose of mitgating immediate sublerane
measures are neithar necessary nor detrimental to the effectiveness of the Sentncon” Syslum (

2 NOTIFICATION REQUIREMENTS FROM THE CUSTOMER: Altliough reqular lawn and omamental pesticide applicatons vill not genarally Interters vith he officacy of e
systent, as an add tional precaution, the Company requests notification of the conducl of such pesticida control services during the slfeclize date of s sgrevment. Uniass
clhenyisa Ingicated advance notification [s not required under this paragraph

3. MONITORING STANDARDS: Accordinaly, during the lerm of this agreement the Company shall brovide such additional treatment as may be reasonable and nec £s5arY
1o control and eradicate persistent subteranaan termite infestation It 1s specifically understood that a period of al least three months shall be allowet froin date of instaliat.or
befcra additonal procedures will ba required

4. SUBTERRANEAN TERMITE CONTROL: This sewvice agreement and guarantaa periains only lo subterranean emitos 35 § ecilied by he box checked on the reverse sde of
mig .:gmerr‘ve"l ard does nol Apply nor Is It Intended 10 be effeclive against other insecl pasts Including but not limited lo drywood termites, or other wood dastroying
msects and organisins

5. ALTERNATIVE TREATMENT COMMITMENT: If (he Company for any reason ceasos to b autnorized 1o install and/or service the Sentricon®

a. so notify the Customer, ' é

b. affer he Customer an allemativa of aither using a different form of rubterranean temite treatment o7 terminate this agreement (NOTE Conventional iU
mathods of lermite control may not offer an effective means of controling Larain termite nfestations In ceran structures. In such event the Company may
able to offer a diffarent form of tarmite protecton), f

¢ if the Customer and the Conpany agrae on a differert form of temite control or reatment ha Company shall give tha Customsr a pro rata credt for services paid 1o
but not yal raceived which may ba apphiad against conventional subterranean tennila freaiment COSts "

d. if the Customsr elects 1o discontinue this agreamant or if tha Gompany cannol offer an effective differant form of termite control the Company shall retum to the
Customer an amount agual to tha Iea paid for services not yat recaived shaut

6. PREMISES MADE AVAILABLE FOR INSPECTION: The Company raserses tha nght (o conduct additional inspuctions of 1he premises on an as needad basis withod
charge ta Customer. Tha Cuslomer agrees provide complete access o the propery during normal business hours al the Company’s request

7. STRUCTURAL MODIFICATIONS: In the event (he owner structurally or cosmatically medifies, aters or otherwase changes e suuctire hingaying or obstruciing a
Visual inspection after the date of the inilial teatment, this agraemant will tenminale nless the owner has nolifiad tha Company in advance in writma of any such
alterations ar modifications and recelved approval from the Company for the work proposed. Afterations or modifications that may prevent an area from being IN5p
could include, bul are not lmited to. additions, fivshing ohmﬁmshcv(aveas plumbing changes, addilion of spray foam encapsulation or rigid board insulaton latle
wood, wood flocring. decks, new landscaping and /or any movement of soll next 1o the foundation, The owner will be resporsible for any additona
and the renewal maintenance ‘ee may also f)vo adjusted

8. REMOVED OR DAMAGED STATIONS: Customer shall promptly advise tha Company in the avent that any of the monitorng/bait slations are damaged ur remov
reason so as Lo facilitate the rapair or replacement of the same

9. LIABILITY LIMITATIONS: The Company's liability under ths agreament shall ba lerminated should the Company ba prevented from fulling 5 /2 sponsibilties under the

terms of tha aqreement by reasons of acts of war, natural disaster, or 1he failure of Cuslomer ta provida cooperalion and access a8 required under tnis agreement

NEXT GENERATION MATERIALS: Tha Company raserves (e nght lo substitule any upgradad or next generational ingredients for Recrut” should they bacoms avalahle

The most current label standards lor upgraded or naxt generation pradurts shall take precedence

. AMENDMENTS: Tlus agreement and guarantse constilute a complate recitation of all understandings and responsibililies between e parties and may nol be altemad o

changed without the prior written consent of both paites. Any changes musl be n the form nf an addendum and approved in vintng by the COMPANY  Alteralions ard

changes made directly to this agreement will void the guarantee

. VALIDATION OF GUARANTEE: This agreement is not valid unless actual w

balance aver 30 days. I Customer fails 10 pay for services this agraement
liability hersunder. If collecton becomes necessary the Customar agrees

13. DISCLAIMER FOR INSPECTION OF MOLD: Cusiomer agrees that the Cov*l:any Ihas not nshected for and is not qualified to inspect any surfaces. air or any other poricn
or member of (he stiucture covered by this agreen enl for the presence of molds, mold-lke cenditions of non-wood destroying fungi (inckiding but not imited 1o Slachybolrys
atia), and that the Company has no habilty for inspection of the structure far same. The inspection for, evaluatian of or treatment for the presence of mold mold-tke
conditions or nun-acod destroying fungi should be referrad to the appropriate mold professional or certified industrial hygienist chosen by tne Cuslomer

14. DISCLAIMER FOR TREATMENT OF MOLD: Cuslomer agrees Ihat (hie treannent contemplated by this agreement with the Company coes not treal for or prevent mold
mold-ike conditions or non-wood destroying funai (including but not imited to Stachybotrys atra). Accordingly, Customer, on behalf of nimsellherself his/her hers,
SUCCESSOrs or assign agrees that the Company shall have no hability for any r)ersnnal injury or property damage arising frorn any exposure of any persen 'o said mokis,
mold-lke conditions or hon-wood destroying fung! (including but rot limited to Stachyborrys atra) Any Inspection for, evaluaiion of or treatment of molds. mold-lke
conditons or non-wood destroying fungl should be referred to and handled by an appropriate \nold professional or certfied industnal hygenist chusen oy the Customer

15. ARBITRATION: It is tniderstood and agreed lhat this Is the antire agrermeant of the parlies, and thal the Company and the Custonier are bound only by tne tenns and

condilions of this agreement and nol by any other representation warmanty ol agieement. oral or otharwise. The Cuslomer and the Company agrae that any controversy of
claim between thein shall be settied by private. binding arbitration or. if agreeable to the partias mediation followed by arbitraton should mediation not resull in a setisment
of lhe dispute. The parties shall submit their claim [0 a private arbilralion or meciaon provider. Any arbitrator shall have no authorty to award any caniages oiner Ihan tha
aclual monatary loss sustained. In no event shall the arbitrator have the authuiity Lo award any punitive or exemplary damages. treble or mulipbed damagas under any law
orth - damages for mantal or emotional distress of any kind, or any costs or atomey < fees incurred by the parties,

16. INSU CE: Tha COMPANY is fully insured for providing services descnibed in this Agreamant, Infonnation about this coverage is available from the CORPANY, |
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»

The Removal of the bait or baiting system may result in a lack of termite protection.

*Trademark of Corteva Agriscienca™

**Extenor Insulztivn Finish Syslems
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SCOPE OF GRAPH REPORT

Graph refers to and is part of the specified Service Ag

The purpose of this inspection and yraph Is for evalualion or work procedures a

and findings. which are relaled therato. Only the primary structlure considered (o
olherwise noled herein

ion of conlrol mathods
5 included unless

The inspection is linited to thase parts of the structure that are visible and readily accessible at tha time of (he
Inspeclion. Examples of inaccessible areas include, but are nol limiled lo. areas concealed ny wall covers, lloor
cavers, furnilure. insulation, equipment and slored articles and any portion of the structure In which inspection
would necessilale removing or defacing any parl of the slruclure such as crawl spaces allcs and walls covered
by Spray Foam (including lhe surface appearance of the slructure). Inspection would not reveal any condilic
damage which was nol visible al the ime of the inspection bul which may be revealed in (he course of repaif

remodeling. replacement work ar existing damage hat becomes visible aver ime.
Should The Company be conlracled for

a guide. A service agreement covering
service policies. lerms and condilions

r

service work al lhis location, this graph reporl and nclations will be used as
specific procedures, charges, limitations, areas of treatment. cption
and olher informalion requirements will be furnished lo lhe contractir
parly. The Company will assume no tesponsibilily or duty to provide this information to ar§®he else unless a

wrillen requesl is submilled and approved by The Company. &
The various control options offered by The Company may be further defined herein alor n additional

malerials (hal are availlable lo lhe cuslomer. In olher vanalions of specialiced applicalions specifics will be
explained and defined to the customer should clrcumstances of their usage be necessary. Options will vary
depending on cosl, ellicacy, areas Irealed, warranlies, trealmenl techniques and renewal oplions
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