It looks like you have two Reverse Osmosis systems. The first is a standard 4 stage
reverse osmosis system with a 50 GPD membrane and a 4 gallon storage tank. The
second 4 stage reverse osmosis system with a 150 GPD membrane and a 9 gallon
storage tank. Just as a reminder, it looks like you are due for filter changes on both
ROs. If that is something the new owners would like to do through us, please let me
know! For information about each of the filters and suggested filter change schedule,
please see the packet below.

You also have a whole home water softener with KDF cubes. KDF is used to remove
iron/sulfur. This is a product that we have stopped recommending because it requires
repacking the softener every 2-5 years instead of every 7-10 years. Once the KDF is
exhausted, the softener still works to reduce hardness but you will notice the sulfur
smell/iron rings again. If iron/sulfur is a concern, we have better long term solutions that
require far less maintenance.

| hope this is helpful! | have attached some packets on these systems. If you or the new
homeowners have questions, please feel free to reach out to us!

Norah Wagner

Office Administrator

Phone: (817) 295-8514

Email: admin3@iwantpurewater.com

Address: 234 SW Wilshire Blvd. Burleson, TX
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