RV RESORTS

TO MAKE A RESERVATION PLEASE GALL:

1(855)826-2333

EERGENCY AFTER HOURS NUMBER CALL:

(239)210-6038
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RV RESORTS

7974 Samville Road
North Fort Myers, Florida 33917
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Our property is monitored by Diamond Security

If you have a security issue to report, please call:

941-232-1719

if you require NON-EMERGENCY Police, Fire or
Rescue services, please call

239-477-1000
If you have an EMERGENCY call:
911
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IMPORTANT REMINDER

PLEASE BE ADVISED THAT MOVE-OUT IS
AT 11:00 A.M. OF YOUR SCHEDULED
DEPARTURE DATE. LATE CHECK OUT
MUST BE SCHEDULED AHEAD OF TIME.
THERE IS A $30.00 FEE ASSESSED TO
YOUR RESERVATION.

IF YOUR UNIT IS NOT REMOVED BY 1:00
A.M. ON YOUR DEPARTURE DATE, WE
WILL TAKE MEASURES TO TOW THE UNIT

AT THE OWNER’S EXPENSE.

PIONEER VILLAGE MANAGEMENT TEAM
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Cancellation and Refund Policy

In the case of multiple sites books, cancellation penalties apply to each site that is
cancelled or booked.

NO refunds will be jssued for early check-out.

RV Campsites: We allow full refunds for cancellations up to 2 days prior to your
arrival date for daily and weekly reservations.

Daily and Weekly Reservations: For cancellations received less than the required
notice period prior to arrival, your deposit will be forfeited up to one night rate

rack.

Fxtended Stays: For long-term reservations (28 days or longer), we allow full
refunds for cancellations up to 60 days prior to your arrival date. For cancellations
less than the required notice period prior to arrival, the deposit amount will be Held
On Account (HOA) for a future stay.
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MAIL ROOM

UPS & FEDEX — Delivers to your site.

USPS delivers to our mail room by the Recreation
Hall. |

MAIL ROOM HOURS:
Monday thru Friday 1:00PM until 5:00PM

(subject to change at any time)

PLEASE USE THE FOLLOWING ADDRESS FOR
MAILING:

YOUR NAME
YOUR SITE NUMBER

17200 PIONEER STREET
N. FT. MYERS, FL 33917

MAIL BOX KEYS ARE AVAILABLE AT THE OFFICE
WITH A $10.00 KEY RETURN DEPOSIT.



RIQOR 3140
i TN OF yeviled - AR @B 20
Ao ans rubr od ooy e tio o sagvilal 24240

Heil

2AUGH MODR JIAM
ViSO A it PAG0D:L yehid wrdt vebnoM

f3nil yns in eansds of Hojdue!

ity ZRROOA =MIWOLIOT 3HY S22y 32Aadia
At AN

IMIAL aUOY

AIEMUKE 3T SUDY

FAIAT2 RN GOSY T

LIOrE 5 283N T3 W

A3:31 AT TE 3484 HAVA HAA IYIX XOE HAM
TI2085 VMAUTIAR Y3 00012 A HTIW

B
L
*.



INSTRUCTIONS FOR GETTING ONIT HE FREE WIF! IN THE REG !}EM[L B

-Go Into settings on your device

-Go fo Wi-Fi setting

“Click on Fastwave Free Holspot
-give it a rﬁinute, it will show connected

~The We]gome home page for Ploneer Village wlll come up

You can get on two ways:

1) To Register-Enter namé and emall address and create a password

Or

9 You can also log on thru: (it will give you this option on the Welcome Page)
Facebook

Twitter

Google Plus

ONGCE YOU MAVE ESTABLISHED ANACCOUNT, YOUWILLGET AN EMAILWITHYOUR -
INFORMATION ON IT.

YOUR USERNAME IS YOUR EMAIL ADDRESS

REGARDS,
FASTWAVE & PIONEER _\_/ILLAGE
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When you hook-up your water connection, there
will be a “back-flow preventer” on the valve.
This DOES NQOT change the water pressure,, and
is required by the Lee County Health
Department.

PLEASE DO NOT REMOVE.

If you have any questions, please call the office
at 239-543-3303.
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“PAWS” for Waste Pick-Up

A

PLEASE

PICK. DE
AETER

YR PET

o

Keep ourcommunity free of petwaste debris.

o Petwaste stationsare conveniently located on our property forthe courtesy of all guests and
residentsto enjoya cleaner, healthierenvironment.

» - Fach petwaste station provides bags forall petownersto pick up aftertheir pet

@ Pleaserememberthatcleaning up petwaste is the responsibility of the pet owner

o  Usethebags provided foryourconvenience and keep ourcommunity clean

o Ifyou noticea petwaste station outof bags, please contact the office 239-543-3303

Thank you

Management-

" PET WASTE TRANSMITS DISEASE AND IT’S THE LAW TO CLEAN UP
AFTER YOUR PET ) |
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LSRR SRR B e SRR e U T
SUBSCRIBE TO WIFI ATYOUR SITE!

BASIC WiFi HOTSPOT SERVICE PREMIUM WiFi HOTSPOT SERVICE

{Cell Phones, Laptops, Tablets, Light Usage) (Video Streaming, Gaming, Heavy Usage)
Up to 15 mbps Download & 3 mbps Upload

1DaY o $5.50 1-3Day ..ccrreeerene. $11.00
ZDay- $11.00 1Week ........oue...... $16.50
3 DAY weveeeeeemmeeneene $16.50 2 WeeK .ooveeeeeeereennene $22.00
1 Week ... $22.00 3 Week ..........cuu..... $27.50
2 Week .......cecuue.. $38.50 1 Month................... $33.00
1 Month .................. $44.00 2 Month .................. $55.00
2 Month .................. $88.00 3 Month ................ $77.00
3 Month ................ $115.50 4 Month ................ $99.00
4 Month ................ $154.00 5Month................. $121.00
5 Month ................ $187.00 6 Month ................ $143.00
6 Month ................ $209.00
WiFi Service Streaming Service

To play online games or stream media, your device’s MAC
address will need to be registered in the Fast Wave login system.

1. Connect to the strongest Fast Wave signal (SSID) using your
smartphone, tablet or laptop.

2. Open the web browser on your smartphone, tablet or laptop. (e.g.
Internet Explorer, Chrome, Safari, or FireFox)

3. If the welcome page does not automatically appear,

erase everything in the address bar and type:login.fastwavenet.net or
10.10.10.10 |

4. Accept the terms and conditions, then click Purchase Internet and
select the access plan of your choice and complete the sign up form.
OR CALL: 856-441-3680

Prices subject to change without notice. Includes up to 4 simultaneously connected
devices. Does not include non-browser Streaming Devices, please purchase separately. |

For full details visit us at FastWaveNetworks.com and go to the
Gaming & Device section, OR CALL: 856-441-3680

Prices subject to change without notice
Does not include Hotspot Access, please purchase separately.

FastWaveNetworks.com fa FWae
856-441-3680 ' ‘gimm
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Wattage % Volts = Amps
Amps X Volts = Wattage

Athing to keep in mind is many RV appliances require more amps to start the appliance than they do to run the appliance. Aroofair conditioner can
draw 16 amps to start, but may only use 13 amps once it is running

120 Volt AC Amp Ratings

Appliance or Electronic Equipment Estimated Amps

Air Conditioner (X number of A/C) 12-16 Amps
Blender 5-6 Amps
Coffee Maker 5-8 Amps ‘
Compact Disc Player 1 Amp
Computer (Laptop) 2-3 Amps
Converter 1-8 Amps
Crock Pot 1-2 Amps
Curling Iron <L Amp
Drill 2-6 Amps
Electric Blanket 0.5-1.5 Amps
Electric Fan 1 Amp
Electric Water Heater 9-13 Amps
Electric Skillet 6-12 Amps
Hair Dryer 5-12 Amps
Iron 5-10 Amps
Light (60 watt % 120V) <1 Amp
Microwave 8-13 Amps
Microwave (Convection Oven) 13 Amps
Refrigerator in AC Mode 5-8 Amps
Space Heater 8-13 Amps
Television 1/5-4 Amps
Toaster < 7-10 Amps
Vacuum (Handheld) 2-6 Amps
VCR 1-2 Amps
Washer/Dryer 14-16 Amps

12 Voli: DC Amp Ratings

Estimated Amps

Appliance or Accessory
Alsle Light 1Amp

CO Detector 1 Amp
Fluorescent Light 1-2 Amps
Furnace 10-12 Amps
LP Gas Leak Detector 1Amp
Overhead Lights (Per Bulb) 1Amp
Porch Light 1Amp
Power Roof Vent 1.5 Amps
Radio/Stereo 4 Amps
Range Hood (Fan & Light) 2-3 Amps
Refrigerator (LP Gas Mode) 1.5-2 Amps
Security System . 1L Amp
Television (12 Volt) . 4/5 Amps
TV Antenna Booster <1 Amp

TV Antenna Booster 12 Volt: Qutlet Up to 8 Amps
Variable Speed Ceiling/Vent Fan 4 Amps

VCR Recorder/Player 2 Amps
Water Pump 4 Amps

Hopefully this clears up any confusion on the difference between using amps supplied by the campground electrical source (AC Amps), and using

amps supplied by the converter (DC Amps).
HAPPY CAMPING!



PETICERE AR T s S : L

ag-hin® = ey X agroA
e e ved A oGl AT 08 g it ALt S el ey T 2 enein VYAURS | FaeiiGRa W wanat & hila Al gei o anid* 5
iyl SASrG e OF s30 i vur ded e ST e 2L Wil
rp gk A JoV e
R R Irenenghipd e e v oo miiogi,
e 3 - £ Y vathirnan W e GA
A B T |
P S e o6%nd
QT il oL e
v &R eugRt) algeRst
CR A L
NG o) ] im
Qui T freavt grliv )
LT T S B
pantE e Lo sobielt sivrasia
LT L) VTR
g K- R PR o ST R
worid Lk TR Arami>
#0018 T RN ]
RIS ittt
A (O0SL B aaae ) gl
RN D ST
IR { Rl Wt )| e N
Lqe0d, 37 #iaoM IR bi ioRemgies
mpnd £ R HE: T o
,, sqral, % B roiiivalej
Bl R ViR gt
e BV . - (biadlngty) svaisny
gt B 5 AN
smrs DD b e T
SR A S vk LY
wirvh Deady tyiascl FIOATSNER Yy iOnsigas.
Al gl amA
ik § VGO
Ty X 4 S o onme Gt
A C1-1S i el it
A yrmaR Y el 200 L
Yy 3R 304) i\l b e
arif d rig? o
R T X NGy Yool e
R a2 athel
sp vk 4 il 0 s B e
prpad CSLL taboM 249 {) wipwalisi
e § ey 7yt
s A (S A E R |
ik ol Bacecn s UT
Rt~ I ooy T AT wmiaon I8 ezt VT
s e iV i) hawod fi vty
gk’ oyl ko HOY
aunE g Grint el

Gt I, Rt © o emtien By B segacie 4 it st sl ammaco <iemy MY i ool e yee QU swesla AIS i Segot

AEGTA T T et e et ye Heiamiur e e
< EEEAD YHOAY



