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APPLICANT CO-APPLICANT 
FULL NAME FIRST INITIAL LAST FULL NAME FIRST INITIAL LAST 

BIRTH DATE SOCIAL SECURITY # or ITIN (see disclaimer) BIRTH DATE SOCIAL SECURITY # or ITIN (see disclaimer) 

Legal Disclaimer: 
If you do not have a valid Social Security Number (“SSN”), you may use an Individual Taxpayer Identification Number (or “ITIN”). If you do not have an ITIN, you may apply for one from the 
IRS by submitting IRS Form W-7. For instructions, see “Application for IRS Individual Taxpayer Identification Number, “available at www.irs.gov.  
MARITAL STATUS DEPENDENTS MARITAL STATUS 

Married  Unmarried (includes 
 Separated single, divorced, 

widowed)

DEPENDENTS 
Married  Unmarried (includes NUMBER AGES NUMBER AGES 
 Separated single, divorced, 

widowed) 
CURRENT ADDRESS (NUMBER, STREET, APT#) CURRENT ADDRESS (NUMBER, STREET, APT#) 

CITY, STATE, ZIP LENGTH AT THIS ADDRESS 
YEARS MONTHS 

CITY, STATE, ZIP LENGTH AT THIS ADDRESS 
YEARS MONTHS 

PRIMARY PHONE SECONDARY PHONE PRIMARY PHONE SECONDARY PHONE 

EMAIL ADDRESS EMAIL ADDRESS 

RESIDENTIAL STATUS (circle one) MONTHLY RENT OR MORTGAGE RESIDENTIAL STATUS (circle one) MONTHLY RENT OR MORTGAGE 

RENT OWN RELATIVE OTHER 
$ 

RENT OWN RELATIVE OTHER $ 

LANDLORD NAME PHONE 

FAX 

LANDLORD NAME PHONE 

FAX 

PREVIOUS STREET ADDRESS (if less than 3 years at present address) LENGTH AT ADDRESS PREVIOUS STREET ADDRESS (if less than 3 years at present address) 

CITY ST ZIP 

LENGTH AT ADDRESS 
YEARS MONTHS YEARS MONTHS 

CITY ST ZIP 
RESIDENTIAL STATUS (circle one) MONTHLY RENT OR MORTGAGE RESIDENTIAL STATUS (circle one) MONTHLY RENT OR MORTGAGE 

RENT OWN RELATIVE OTHER 
$ 

RENT OWN RELATIVE OTHER $ 

LANDLORD NAME PHONE 

FAX 

LANDLORD NAME PHONE 

FAX 

PREVIOUS STREET ADDRESS (if less than 3 years at present address) LENGTH AT ADDRESS PREVIOUS STREET ADDRESS (if less than 3 years at present address) LENGTH AT ADDRESS 
YEARS MONTHS YEARS MONTHS 

CITY ST ZIP CITY ST ZIP 
RESIDENTIAL STATUS (circle one) MONTHLY RENT OR MORTGAGE RESIDENTIAL STATUS (circle one) MONTHLY RENT OR MORTGAGE 

RENT OWN RELATIVE OTHER 
$ 

RENT OWN RELATIVE OTHER $ 

LANDLORD NAME PHONE 

FAX 

LANDLORD NAME PHONE 

FAX 

PREVIOUS ADDRESS(if less than 3 years at present address) LENGTH AT ADDRESS PREVIOUS ADDRESS(if less than 3 years at present address) LENGTH AT ADDRESS 
YEARS MONTHS YEARS MONTHS 

CITY ST ZIP CITY ST ZIP 
PLEASE USE A SEPARATE PIECE OF PAPER FOR ANY FURTHER LANDLORD REFERENCES. 

ADDITIONAL OCCUPANT INFORMATION   (Email, Phone #, SSN, Signature are required only for Occupants 18+)

NAME: LAST/FIRST DATE OF BIRTH SSN or ITIN # RELATIONSHIP 

EMERGENCY CONTACT INFORMATION 
NOTIFY IN CASE OF EMERGENCY RELATIONSHIP ADDRESS TELEPHONE 

NOTIFY IN CASE OF EMERGENCY RELATIONSHIP ADDRESS TELEPHONE 

PHONE # EMAIL ADDRESS
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APPLICANT’S EMPLOYMENT (3 year history) CO-APPLICANT’S EMPLOYMENT (3 year history) 
EMPLOYER EMPLOYER’S CITY, STATE, ZIP EMPLOYER EMPLOYER’S CITY, STATE, ZIP 

PHONE NUMBER HIRE DATE PHONE NUMBER HIRE DATE 

POSITION MONTHLY GROSS SALARY 
$ 

POSITION MONTHLY GROSS SALARY 
$ 

OTHER INCOME-MONTHLY 
$ 

SOURCE OF OTHER INCOME OTHER INCOME-MONTHLY 
$ 

SOURCE OF OTHER INCOME 

ALIMONY, CHILD SUPPORT, OR SEPARATE MAINTENANCE INCOME NEED NOT BE REVEALED IF THE APPLICANT DOES NOT CHOOSE TO HAVE IT CONSIDERED FOR IN 
REPAYING THE LOAN 
PREVIOUS EMPLOYER (If less than 3 years) PREVIOUS EMPLOYER (If less than 3 years) 

LENGTH OF PREVIOUS EMPLOYMENT 
START DATE END DATE 

PREVIOUS POSITION LENGTH OF PREVIOUS EMPLOYMENT 
START DATE END DATE 

PREVIOUS POSITION 

PREVIOUS EMPLOYER (If less than 3 years) PREVIOUS EMPLOYER (If less than 3 years) 

LENGTH OF PREVIOUS EMPLOYMENT 
START DATE END DATE 

PREVIOUS POSITION LENGTH OF PREVIOUS EMPLOYMENT 
START DATE END DATE 

PREVIOUS POSITION 

PLEASE PROVIDE AN EXPLANATION OF ANY JOB GAPS GREATER THAN 30 DAYS 

CREDIT INFORMATION CREDIT INFORMATION 
BANK NAME  CHECKING  SAVINGS BANK NAME  CHECKING  SAVINGS 

ALIMONY/CHILD SUPPORT OBLIGATION CURRENTLY DELINQUENT 
YES NO 

ALIMONY/CHILD SUPPORT OBLIGATION CURRENTLY DELINQUENT 
YES NO 

Other Extraordinary Recurring Expenses 
LIST ITEMS THAT HAVE A SIGNIFICANT IMPACT TO YOUR BUDGET ESTIMATED MONTHLY AMOUNT 
OTHER: $ 
OTHER: $ 
OTHER: $ 
OTHER: $ 

THESE QUESTIONS APPLY TO BOTH THE APPLICANT AND CO-APPLICANT 
APPLICANT 
YES OR NO 

CO-APPLICAN 
YES OR NO 

T APPLICANT 
YES OR NO 

CO-APPLICANT 
YES OR NO 

HAVE YOU HAD ANY OUTSTANDING 
JUDGMENTS? 

ARE YOU A CO-MAKER, ENDORSER, 
GUARANTOR ON A LOAN OR 
CONTRACT? 

 

IN THE LAST 7 YEARS, HAVE YOU 
FILED FOR BANKRUPTCY? ARE YOU A PARTY IN A LAWSUIT? 

HAVE YOU HAD PROPERTY 
FORECLOSED ON? 

HAVE THE APPLICANT, CO-APPLICANT OR ANY OTHER OCCUPANT(S) BEEN CONVICTED OF: A FELONY?  
A MISDEMEANOR? 

IF YES, EXPLAIN: 

DO YOU HAVE PETS? YES NO 

IF YES, HOW MANY, WHAT TYPE, BREED AND DESCRIPTION: 
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HOME INFORMATION Management will need proof of ownership/transfer 

SITE # EXPECTED MOVE IN 
DATE 

IF PURCHASING (circle one) 
PRIMARY SECONDARY BUY FOR 

COMMUNITY APPLICATION (circle one) 
RESIDENT RESALE RELOCATION HOME 
PURCHASE 

BUY FOR RELATIONSHIP BUY FOR NAME SELLER’S NAME 

HOME WIDTH & LENGTH HOME YEAR HOME MODEL SERIAL # 

# OF BEDROOMS # OF BATHROOMS MAKE EXTERIOR COLORS 

HOME ADDRESS (if home is relocating) CITY STATE ZIP 

HOME PURCHASE PRICE 
$ 

DOWN PAYMENT 
$ 

SITE RENT 
$ 

SECURITY DEPOSIT 
$ 

APPLICATION FEE 
$ 

CLOSING FEE 
$ 

PLEASE READ CAREFULLY AND SIGN BELOW 
An investigation concerning the information contained in the Rental Application will be conducted for the Applicant, Co-Applicant and each Occupant 
eighteen (18) years of age or older who will reside in the home. I (we) accurately prepared my (our) application, including, but not limited to, the 
credit, employment history and previous landlord information. (The Applicant, Co-Applicant and each Occupant eighteen (18) years of age or older, 
are all hereinafter collectively referred to as the “Parties to this Rental Application”.) 

The Parties to this Rental Application understand that this investigation will include, but is not limited to, character, criminal and civil history, records 
of arrest, rental history, employment salary/details, licensing and vehicle records, and/or any other information deemed necessary by Community 
Management. 

The Parties to this Rental Application grant permission for Community Management, and any other Management-approved organization or person 
furnishing information, to conduct this investigation as it deems appropriate, and authorizes any person or firm contacted to furnish any information 
that Community Management may request. It is understood and agreed that if, in the opinion of Community Management, the results of the 
investigation are unsatisfactory, any offer of residency that has been made will be withdrawn, and the Rental Application will be rejected. 

The Parties to the Rental Application hereby warrant to the truth of the information contained in this Rental Application in its entirety, and further 
recognize that any falsification on this Rental Application, whether or not intentially made, shall be sufficient cause to deny acceptance into the 
Community, or cause immediate termination of tenancy in the Community. 

The Parties to this Rental Application hereby expressly release the Community, its employees, any any procurer or furnisher of information, from any 
liability whatsoever in the use, procurement, or furnishing of such information, and understand that information contained within the Rental 
Application may be provided to various local, state and/or federal government agencies, including without limitation, various law enforcement 
agencies. 

The Parties to this Rental Application have read and understand the above statements and conditions to residency, acknowledge that the application fee 
is nonrefundable, and agree to be bound by all rules, regulations, policies and procedures of the Community that are in force and effect at the time of 
application for residency, or that may later be adopted. 

NOTICE TO RENTAL APPLICANTS AND CO-APPLICANTS: Subject to all applicable federal, state and local law, Community Management 
reserves the right to enter into a rental agreement or not to enter into a rental agreement, in Community Management’s sole discretion, until such 
rental agreement is fully executed by each Applicant, Co-Applicant, and the Community. For the avoidance of doubt, neither the submission of a 
rental application, acceptance of an application fee, approval of a rental application, nor approval of an inspection by any third party, shall effect a 
rental agreement or rental “hold” of any home in the Community. Additionally, payment of an application fee shall not be construed as payment of 
rent or a deposit. In the event a home in the Community that is the subject of an Applicant’s and/or Co-Applicant’s approved rental application is 
rented or sold to a third party prior to the execution of a rental agreement for such home with each applicable Applicant, Co-Applicant and the 
Community, such Applicant’s and/or Co-Applicant’s approved rental application may be applied to other homes that remain held for rent in the 
Community for up to 60 days after approval, in Community Management’s sole discretion. 

NOTICE to Texas Applicants: The Selection Criteria and the grounds for which your rental application may be denied includes the 
following: Criminal History, Previous/Current Rental History, Current Income, Credit History, Failure to provide accurate or complete 
information on the rental application form. By signing this application you indicate that you have had the opportunity to review the 
landlord’s tenant selection criteria. The tenant selection criteria may include factors such as criminal history, credit history, current income, 
and rental history. If you do not meet the selection criteria, or if you provide inaccurate or incomplete information, your application may be 
rejected and your application fee will not be refunded. 

APPLICANT’S SIGNATURE DATE CO-APPLICANT’S SIGNATURE DATE 

OCCUPANT'S SIGNATURE DATE OCCUPANT'S SIGNATURE DATE OCCUPANT'S SIGNATURE DATE 

OCCUPANT'S SIGNATURE DATE OCCUPANT'S SIGNATURE DATE OCCUPANT'S SIGNATURE DATE 
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Sun, Inc. Privacy Policy 
Effective:  August 15, 2025 

Sun and its family of companies are committed to protecting your privacy and are constantly working 
to give you a safe online experience. This "Privacy Policy" applies to Sun and its family of companies 
listed below and governs data collection and usage. By using the website of Sun and its family of 
companies, you consent to the data practices described in this Privacy Policy. Please read our 
Privacy Policy for more information. 

1. Definitions

• "Data" includes both Non-Personal Information and Personal Identifiable Information.
• "Non-Personal Information" is any information that is not Personally Identifiable Information

(defined below). Non-Personal Information includes, without limitation, Personally Identifiable
Information that has been anonymized.

• "Personal Information," "Personally Identifiable Information," or "PII," is non-public information
we receive from your use of the Site that can be used, alone or in combination with other
information in our possession, to identify a particular person/individual. It may include
information such as name, address, telephone number and other personal information you
provide us.

• "Site" refers to the following websites, as applicable, including any related blogs, domains,
subdomains. mobile sites, online services, and applications maintained by the applicable Sun
entity:

o www.suncommunities.com
o www.sunoutdoors.com
o www.parkholidays.com
o www.parkleisure.co.uk
o www.sungivesback.com

• "Sun", "we," "us" and "our" means the following entity/entities as applicable:
o Sun, Inc.
o Sun Communities
o Sun Home Services
o Sun Outdoors
o Park Holidays UK

• "You" and "your" mean the individual or entity visiting or using the Site.
• "Services" means any products, features, offerings, employment opportunities, or online or

offline functionalities that Sun or its affiliates provide, or make available in the future, through
its Sites.

2. Information Collected and Consent

You do not have to provide any Personally Identifiable Information (PII) to browse the publicly 
available pages of the Site or any of our mobile application(s); however, in order to obtain or use 
products or services that are or may be provided through the Site, any of our mobile application(s), or 
that we may otherwise offer online or offline (collectively, the "Services") you may be required to 
register and/or provide Personally Identifiable Information. 
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3. Information You Provide Us

We may collect Personal Information from you in a variety of ways, including, but not limited to, when 
you (i) register on the Site; (ii) fill out forms or fields on the Site or offline; (iii) complete an application 
for a product, service, or job available through the Site; (iv) communicate with us through the Site or 
by email, mail, text, telephone, facsimile or other electronic means; (v) use the Site or authorize us to 
access any financial information stored or processed by a third party; (vi) provide us with Personal 
Information or other information; (v) participate in activities or utilize resources provided by or through 
Sun, including without limitation, educational programs, scholarships or events. We may collect the 
following information about you depending on the nature of the transaction. 

• First and last name, and middle initial
• Alias
• Postal/mailing address
• Billing address
• Email address
• Telephone number
• Cellular telephone number
• Gender
• Geographic area
• Title
• Internet protocol address
• ID verification/State drivers’ license number
• Passport information
• Age/Date of Birth
• Documents to verify your identity
• Your occupation and employment history
• Payment information
• Rewards/loyalty program identifier
• Education information
• Preferred language
• Vehicle information
• Background check information
• Details included in any application or essay
• Other preferences
• Transaction and financial information related to the transaction
• Products or services purchased, obtained, or considered
• Loyalty program data (if applicable)
• Accommodation selection and assignment
• Arrival time
• Departure time
• Booking information
• Your purchasing or consuming history or tendencies, along with other preferences and

interests
• Data about family members and companions, names and ages of children
• Information about your business, if applicable
• Geolocation data
• Inferences drawn from this personal information to create a profile about you.

We will treat as personal information any item that, either alone or together with other information, we 
could use to identify an individual. Except as described below, we will not share with third parties any 
personal information without your permission. 
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By providing your Personal Information to us, you explicitly agree to our collection and use of such 
information as described in this Privacy Policy. By providing Personal Information belonging to 
another person, you expressly represent and warrant that you have the authority and right to do so, 
and that you obtained all appropriate and required consents. 

We may also collect your Personal Information from sources that you have authorized to share with 
us or that you have authorized us to obtain information from. 

We collect information about you from third parties related to transactions you are contemplating 
entering into with us or that you have entered into with us. 

If you believe we received our personal information from a source without authority to share your 
personal information with us, please contact us so that we can resolve your complaint. 

4.  Information We Automatically Collect 

Sun may collect information about you automatically when you visit the Site, communicate through 
the Site, or use any of our online Services.  

System Information: We may automatically receive certain information from your browser or mobile 
device, such as your browser type, the operating system of your device, the equipment you use to 
access the Site, and the unique identifier of your mobile device. 

IP Address: We may also receive your IP address and the name of the internet service provider 
(“ISP”) or your mobile carrier. 

Browsing Information: We may collect the URL of the site from which you came and the URL of the 
site you visit when leaving the Site or any of our online Services. and your activities on the Site, such 
as webpages you view and how you interact with those webpages.  

Location: We may collect, depending on your device’s settings, location data and other types of 
information sent from third party services or GPS-enabled devices. 

Site Usage: As you use the Site or any of our online Services, we may also collect information about 
such usage and your actions on the Site, such as pages you viewed, access times, and how long you 
spend on a page. We may use cookies to collect such information, as described in more detail below. 
This information is considered Non-Personal Information, which we can use for any purpose, 
including, without limitation, to help us improve the Site or the Services and to enhance your, and 
other users’, experience.  

Aggregated Anonymized Data: We may also convert personal information into Non-Personal 
Information by excluding information that is personally identifiable. You acknowledge that Non-
Personal Information and Personal Information that is converted into Non-Personal Information 
belongs to Sun Communities and that Sun Communities has the right to use such general information 
as it determines in its sole discretion. 

5. Cookies, Advertising Platforms, and Similar Technologies Used on the Site 

The Site or our online Services may use “cookies,” or other identifiers, which may be stored on your 
device, to recognize you as a user when you return to the Site or use the online Services using the 
same computer and web browser and to maintain your preferences. We use cookies and other 
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identifiers to identify which areas of the Site or online Services you have visited and how you interact 
with the Site. We also may use this information to better personalize the content you see on the Site 
or online Services, serve you with personal advertisements for Sun and third-party products, either 
via email, on our Site, or on other websites on the internet does not store unencrypted Personal 
Information in the cookies. We do not link Non-Personal Information from cookies to your Personal 
Information. 

In addition, we use the services of advertising platforms to provide relevant marketing to consumers 
concerning our Services. 

In general, we use four different types of cookies: 

• Strictly necessary cookies: These cookies are necessary to enable the basic features of the 
Site, including any of our applications, such as providing a secure login. 

• Functional cookies: These cookies allow our Site to remember your site preferences and 
choices you make on the Site. We also use functional cookies to facilitate navigation, to 
display content more effectively, and to personalize your experience. 

• Advertising cookies: Advertising cookies allow us to select which advertisements and offers 
you may like. We also use cookies to track online responses to advertisements and other 
marketing to better understand your interests so that we can present more relevant 
advertisements and messages to you.  

• Analytics cookies: Analytics cookies help us improve our website by collecting and reporting 
information on how you use it. 

Disabling Cookies on Your Browser:  Some browsers may allow you to manage the storage of 
cookies on your device. If supported by your browser, you may set your browser to refuse all cookies 
(or, sometimes all third-party cookies) or to alert you when a cookie is placed. However, if you select 
these setting, you may be unable to access certain parts of the Site or the online Services. Unless 
you have adjusted your browser setting to refuse cookies, the Site and online Services will issue 
cookies. For more information about how to manage your cookie preferences, use the ‘help’ menu of 
your web browser or explore the customer support sections of your web browser. To opt-out of all 
cookies or certain advertising cookies, visit the company website for your browser for instructions.  

Opting-out of Personalized Ads: You can opt-out of receiving personalized ads from advertisers 
and ad networks that are members of the Network Advertising Initiative (“NAI”) or who follow the 
Digital Advertising Alliance (“DAA”) Self-Regulatory Principles for Online Behavioral Advertising using 
their respective opt-out tools. The NAI’s opt-out tool can be found here: 
http://www.networkadvertising.org/choices and the DAA’s opt-out tool can be found here: 
http://www.aboutads.info/choices/. 

In addition, your mobile devices may offer settings that enable you to make choices about the 
collection, use, or transfer of mobile app information for online behavioral advertising (for example, 
Apple iOS’ Advertising ID and Google Android’s Advertising ID). Please note that opting out does not 
prevent the display of all advertisement to you. 

6.  How We Use and Share Your Personal Identifiable Information 

We will use your personal information to provide the Services that your personal information was 
shared with us to fulfill. Sun may use personal information for the following purposes: 
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• To improve customer service: Your information helps us communicate more effectively with 
inquiries and existing customers, and to respond to your customer service requests and 
support needs. 

• To personalize user experience: We may use information in the aggregate to understand how 
our users as a group use the Services and resources provided on the Site. 

• To improve the Site: We continually strive to improve our Site and the Services based on the 
information and feedback we receive from you. 

• To provide products or services and to process transactions: Except as otherwise expressly 
provided in this Privacy Policy, we will use Data for the purposes of fulfilling our duties and 
providing the Services. Sun may use Non-Personal Information for statistical analysis, product 
development, research, or other purposes. We may use the information that you provide about 
yourself or that you have provided to our clients for the purpose of providing and fulfilling the 
Services. We do not share this information with outside parties except to the extent necessary 
to provide the Services. 

• To consider applicants for employment opportunities: We may use the information that you 
provide about yourself for the purpose of considering you for employment opportunities 
and fulfilling related Services. We do not share this information with outside parties except to 
the extent necessary to comply with applicable law and to facilitate aspects of the employment 
lifecycle. 

• To send periodic mail, emails, and surveys: The email address you provide for the Services 
will only be used to send you information, newsletters, surveys, and updates pertaining to the 
Services requested, provided, or that we think you may be interested in. It may also be used to 
respond to inquiries and/or other requests or questions. 

• To develop new products or services: We use your Personal Information and Non-Personal 
Information for research and commercial purposes. The information we collect may be used to 
develop new Products or Services. Except as otherwise provided in this Privacy Policy, we 
may use your Personal Information and Non-Personal Information internally or, among other 
things, to offer our own or third-party Products and Services. Only Sun, its subsidiaries, its 
suppliers, and contractors involved in distributing the new Product or Service will have access 
to your Personal Information. Our subsidiaries, suppliers and contractors will be required to 
use any PII we provide to them only for that intended purpose and subject to the terms of this 
Privacy Policy. 

• Fulfillment Obligations: To comply with contractual obligations, relevant industry standards, 
and our policies. 

• For marketing: Except as otherwise expressly provided for in this Privacy Policy or except as 
prohibited by applicable law, Sun may use your Personal Information and Non-Personal 
Information to enhance its networking, marketing, social, and recruiting activities, and for other 
similar business purposes. Sun may also use your Personal Information and Non-Personal 
Information to contact you on behalf of external business partners about a particular offering 
that may be of interest to you. In these cases, your Personal Information is not transferred to 
the third party. We may also use Personal Information to provide you information regarding 
new Products or Services or to post testimonials from you related to our Products or Services. 
Personal Information is not shared with entities outside of Sun other than service providers 
who assist us in carrying out these business functions. Sun does not use or disclose sensitive 
Personal Information, such as race, religion, or political affiliations, without your explicit 
consent. 

• Compliance with applicable law: We may disclose your Personal Information as we may in sole 
discretion determine is necessary or reasonably required to comply with law, applicable 
regulations, court orders or subpoenas; to enforce our Terms of Use; or to protect our rights, 
property, or safety; or the rights, property, or safety of others. 

• Security: To mitigate fraud, enhance the security of the Site, and manage institutional risk. 
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• Change in Site Ownership: If ownership of the Site or of Sun changes, whether in whole or in 
part, information collected through the Site and the Services about you may be transferred to 
the new owner of the Site and/or Sun, as the case may be, and any Services can continue. In 
that case, your Personal Information would remain subject to the terms and conditions of the 
applicable version of the Privacy Policy. 

• Payment Processing: For processing payments related to the Products and Services we 
provide you. 

7.  Retention and Storage of Personal Information 

We retain your Personal Information for as long as necessary to fulfill the purpose for which it was 
collected and to comply with applicable laws. We use reasonable security precautions to protect your 
information while in storage. 

To determine the appropriate retention period for Personal Information, we consider the amount, 
nature, and sensitivity of the personal information, the potential risk of harm from unauthorized use or 
disclosure of your Personal Information, the purposes for which we process your personal 
information, whether we can achieve those purposes through other means, and applicable legal 
requirements. 

8.  Security 

We will use commercially reasonable methods to keep your Personal Information securely in our files 
and systems. When credit card numbers are transmitted through a field in a form on the Site 
requesting credit card numbers, it is protected through the use of encryption, such as the Secure 
Socket Layer (SSL) protocol. 

9.  Do Not Track 

Your browser may provide you with the option to send a "Do Not Track" signal to websites you visit. 
This signal is used to request that websites not send the requesting device cookies, but websites 
have no obligation to respond to such signal or to modify their operation. At the current time, the Site 
is not programmed to recognize Do Not Track signals, so the Site will not treat you differently if we 
receive such signals from your browser and we may not comply with Do Not Track settings on your 
browser. 

10.  Exemptions From the Privacy Policy 

Our Privacy Policy does not apply to any information you may send to Sun by email or instant 
messaging programs (e.g., Zoom, Google, Yahoo, etc.), or through social media networks, even if 
you open such programs or services by clicking a link displayed on the Site. Email, social media, and 
instant messages are not recognized as secure communication forms. Please do not send any 
information you consider private to us by email or instant message or through social media sites (e.g., 
Twitter, Facebook, etc.) due to the public nature of such postings. 

11.  Links To Other Sites 

The Site and the online Services may contain links to other websites. Sun is not responsible for the 
actions, practices, or content of websites linked to, or from, the Site or the online Services. You 
understand such websites may require you to agree to their terms of use and that we have no control 
over these terms. As always, you understand it is your responsibility to verify your legal use of a 
website, and use of information from the website and the corresponding website owner. 
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12.  Age Of Consent 

Sun takes special care to protect the privacy needs of children under the age of 13 and we encourage 
parents to be an active participant in their child's online activities. Sun abides by the Children's Online 
Privacy Policy Act (COPPA) and other relevant laws. The Site does not target and is not intended for 
children under the age of 13, and Sun will not knowingly collect Personal Information directly from 
them. If Sun discovers that a child has provided persona data directly through the Site, Sun will 
eliminate that data. The Site is only intended for persons 18 years of age or older. If you are under 
the age of 18, you must ask a parent or legal guardian for permission prior to submitting any 
information to this Site. 

If you have knowledge that a child 13 years of age or younger has submitted Personally Identifiable 
Information to us, please contact us and we will delete the Personal Information collected belonging 
to that child. You may contact us by writing to us at the address below. Parent and guardians can 
also contact us by mail but before any information is disclosed, the parent will be required to provide 
verification of his/her identity and authority related to any request. We will only send the information to 
the parent email address in the registration file. 

13.  CAN-SPAM Compliance Notice 

Sun fully complies with the federal CAN-SPAM Act. You can always opt-out of receipt of further email 
correspondence from us. 

14.  California Privacy Rights 

Under Section 1798.83 of the California Civil Code, residents of California can obtain certain 
information with whom they have an established business relationship. That information is about the 
Personal Information those companies have shared with third parties for direct marketing purposes 
during the preceding calendar year. The law requires companies to inform consumers about the 
categories of Personal Information shared with third parties, the names and addresses of those third 
parties, and examples of the services or products marketed by those third parties. To request a copy 
of the information disclosure provided by Sun under Section 1798.83 of the California Civil Code, 
please contact us via mail at the address below. 

15.  U.S. State Law Privacy Rights 

This Privacy Policy provides additional information to California, Colorado, Connecticut, Delaware, 
Florida, Indiana, Iowa, Kentucky, Maryland, Minnesota, Montana, Nebraska, Oregon, Rhode Island, 
Tennessee, Texas, Utah, and Virginia residents whose Personal Information is collected pursuant to 
the California Consumer Privacy Act (“CCPA”) (as amended by the California Privacy Rights Act), 
Colorado Privacy Act ("CPA"), Connecticut Data Privacy Act ("CTDPA"), Delaware Personal Data 
Privacy Act (“DPDPA”), Florida Digital Bill of Rights (“FDBR”), Indiana Consumer Data Protection Act 
(“ICDPA”), Maryland Online Data Privacy Act (“MODPA”), Oregon Consumer Privacy Act (“OCPA”), 
Texas Data Privacy and Security Act (TDPSA”), Utah Consumer Privacy Act (“UCPA”), and Virginia 
Consumer Data Protection Act ("VCDPA") and other states or countries that may adopt laws after the 
publication of this Privacy Policy, and other states that may adopt laws after the publication of this 
Privacy Policy (generically referred to as “Privacy Laws”). The following rights do not all apply under 
each of the foregoing Privacy Laws. Some states have adopted privacy laws that require specific 
disclosures. The following explains the rights you may have, depending on where you reside and the 
jurisdiction that Sun is subject to related to your Personal Data.  
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As applicable, the Privacy Laws supplement the information contained herein, in our general Privacy 
Policy, and applies solely to visitors, users and others who reside in jurisdictions that Sun is subject to 
and that apply to you. Some or all of the privacy rights set forth below may apply to you. The following 
terms in this Section 16 supersede any inconsistent terms in any other sections of the Privacy Policy 
to the extent that any apply to you: 

We do not sell your personal information:  Under US State Privacy Laws, a business that sells 
personal information to others: 1) must give notice to that person before selling his/her personal 
information to others; and 2) must provide the right to opt-out of the sale of their personal information. 

Your Rights Under US State Privacy Laws 

1.  Right to Access and Know:  You may request that we disclose the following information: 

• The categories of Personal Information we collected about you and the categories of 
sources from which we collected such Personal Information; 

• The specific pieces of Personal Information we collected about you; 
• The business or commercial purpose of collecting or sharing Personal Information about 

you; 
• The categories of Personal Information about you that we shared (as defined under the 

applicable privacy law) and the categories of third parties with whom we shared such 
Personal Information; and 

• The categories of Personal Information about you that we otherwise disclosed, and the 
categories of third parties to whom we disclosed such Personal Information (if 
applicable). 

Under US State Privacy Laws, the right to obtain “specific pieces” does not grant a right to 
the whole of any document that contains Personal Information, but only the right to obtain 
items of your Personal Information. Additionally, you have a right to know “categories” of 
sources of Personal Information and “categories” of third parties to which personal 
information is disclosed, but not the individual sources or third parties. Sun does not 
always track individualized sources or recipients. 

2.  Right to Request Correction of your Personal Information: You may request to correct 
inaccuracies in your Personal Information; 

3.  Right to Request Deletion of Your Personal Information: You may request to have your 
Personal Information deleted; 

4.  Right to Opt-out of Sharing for Cross-Context Behavioral Advertising: You may request 
to opt out of the “sharing” of your Personal Information for purposes of cross-context behavioral 
advertising. 

5.  Right to Data Portability: You have the right to request a copy of your data in a machine-
readable format. 

Verification of Requests to Exercise Rights  
When receiving a request, we will verify that the individual making the request is the resident to whom 
the Personal Information subject to the request pertains. You may exercise your rights yourself or 
may use an authorized agent to make requests to disclose certain information about the processing 
of your Personal Information or to delete Personal Information on your behalf. If you use an 
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authorized agent to submit a request, we may request that you provide us additional information 
demonstrating that the agent is acting on your behalf. 

Categories of Personal Information We Collect 
We collect information that identified you, your household or your device or is reasonably capable of 
being connected with or linked to you, your household, or your device. “Personal Information” does 
not include public information available from government records, de-identified or aggregated 
information, or information that is protected by certain laws such as HIPPA for health-related 
information and the Gramm-Leach Bliley Act for certain financial institutions. 

How We Use Your Information 
See above for how we use your information. We will not collect additional categories of personal 
information or use the personal information we collected for materially different, unrelated, or 
incompatible purposes without providing you notice. 

We are not required to (1) retain your Personal Information if collected for a single one-time 
transaction if, in the ordinary course of business, that information would not be retained and (2) re-
identify or otherwise link any data that, in the ordinary course of business, is not maintained in a way 
that would be considered personal information. 

Request to Delete 
We are not required to grant your deletion request if retaining the Personal Information is necessary 
for us or our service providers to: 

1. Complete the transaction for which the Personal Information was collected, fulfill the terms of a
written warranty or product recall, or otherwise perform a contract between us and you.

2. Detect security incidents, protect against malicious, deceptive, fraudulent, or illegal activity; or
prosecute those responsible for that activity.

3. Debug to identify and repair errors that impact existing intended functionality.
4. Exercise free speech, ensure the right of another consumer to exercise that consumer’s right

of free speech, or exercise another right provided for by law.
5. Comply with the California Electronic Communications Privacy Act.
6. Engage in public or peer-reviewed scientific, historical, or statistical research in the public

interest when the deletion of the public information is likely to render impossible or seriously
impair the achievement of such research, if the consumer has provided informed consent.

7. For solely internal uses that are reasonably aligned with your expectations based on your
relationship with us.

8. Comply with a legal obligation.
9. Internally make otherwise lawful uses of your Personal Information that are compatible with the

context in which you provided your Personal Information.

Opt-Out Request 
Once you make an opt-out request, we will wait at least twelve (12) months before asking you to 
reauthorize Personal Information sharing with third parties. However, you may change your mind and 
opt back into Personal Information sharing by re-submitting your information and providing applicable 
consent. 

We will only use Personal Information provided in an opt-out request to review and comply with the 
request.  We will act upon your opt-out request within 15 days of receipt.  
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Non-Discrimination 
We will not discriminate against you for exercising any of your CCPA rights. Unless permitted by the 
CCPA, we will not: 

• Deny you goods or services. 
• Charge you different prices or rates for goods or services, including through granting discounts 

or other benefits, or imposing penalties. 
• Provide you a different level or quality of goods or services. 
• Suggest that you may receive a different price or rate for goods and services or a different 

level or quality of goods or services. 

However, we may offer you certain financial incentives permitted by the CCPA that can result in 
different prices, rates, or quality levels. Any permitted financial incentive we offer will reasonably 
relate to your personal information’s value and contain written terms that describe the program’s 
material aspects. Participation in a financial incentive program requires your prior opt-in consent, 
which you may revoke at any time. 

16.  EU and UK Privacy Rights 

This section is for users in the European Union and the United Kingdom (collectively, “EEA”) and 
supplements the information contained in other sections of this policy and applies solely to all visitors, 
users and others who are located in the EEA. Any inconsistent terms in any other sections of this 
policy will be superseded by this Section for EEA residents. 

• Personal Data.  References to Personal Information in this policy are equivalent to “personal 
data” governed by the General Data Protection Regulation (EU/UK) (collectively and 
generically, the “GDPR”). 

• Controller.  We are the controller of your Personal Information covered by this policy for 
purposes of the GDPR. Our contact information is provided below. 

• Legal Bases for Processing.  We use your Personal Information only as permitted by law. 
Our legal bases for processing Personal Information is described in this Section 14 is as 
follows:  

o To provide Services to you. 
o To perform our contractual obligations. 
o To perform pre-contractual measures. 
o For research and development. 
o To send you marketing communications. 
o For compliance, fraud prevention and safety. 
o To create anonymous data. 
o To comply with applicable law. 
o Processing of Personal Data with your consent. 
o Protect your vital interests or those of another natural person. 
o Processing operations that are pursued by Sun Communities for our legitimate interests 

or by a third party, except where such interests are overridden by the interests or 
fundamental rights and freedoms of the data subject which require protection of 
Personal Data. 

• Your rights. The GDPR gives you certain rights regarding your personal data.  If you are 
located within the EEA, you may ask us to take the following actions in relation to your 
Personal Information that we hold:  

o Right to Access.  You have the right to request information about our processing of 
your Personal Data and give you access to your Personal Data. In addition, you also 
have the right to know the following information:  
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§ the purposes of the processing; 
§ the categories of Personal Data concerned; 
§ the recipients or categories of recipients to whom the Personal Data have been 

or will be disclosed, recipients in third countries or international organizations; 
§ where possible, the envisaged period for which the Personal Data will be stored, 

or, if not possible, the criteria used to determine that period; 
§ the existence of the right to request from the data controller rectification or 

erasure of Personal Data, or restriction of processing of Personal Data 
concerning you, or to object to such processing; 

§ the existence of the right to lodge a complaint with the Information 
Commissioner’s Office which is the UK’s data protection regulator; 

§ where the Personal Data is not collected from you, any available information as 
to their source; 

§ the existence of automated decision-making, including profiling, and, at least in 
those cases, meaningful information about the logic involved, as well as the 
significance and envisaged consequences of such processing for you. 

o Right to Rectification.  You have the right to update or correct inaccuracies in your 
Personal Data. Taking into account the purposes of the processing, you shall have the 
right to have incomplete personal data completed, including by means of providing a 
supplementary statement. 

o Right to Erasure (“Right to be Forgotten”).  You have the right to request that 
Personal Data be deleted without undue delay where one of the following grounds 
applies, if the processing is not necessary:  

§ The Personal Data is no longer necessary in relation to the purposes for which 
they were collected or otherwise processed. 

§ You withdraw Consent to which the processing is based according to point (a) of 
Article 6(1) of the GDPR, or point (a) of Article 9(2) of the GDPR, and where 
there is no other legal ground for the processing. 

§ You object to the processing pursuant to Article 21(1) of the GDPR and there are 
no overriding legitimate grounds for the processing, or you object to the 
processing pursuant to Article 21(2) of the GDPR. 

§ The Personal Data has been unlawfully processed. 
§ The Personal Data must be erased for compliance with a legal obligation in UK 

law to which the data controller is subject. 
§ The Personal Data has been collected in relation to the offer of information 

society services directly to a child, referred to in Article 8(1) of the GDPR. 
o Right to Restrict Processing.  You have the right to restrict the processing of your 

Personal Data where one of the following applies:  
§ The accuracy of the Personal Data is contested by you, for a period enabling us 

to verify the accuracy of the Personal Data. 
§ The processing is unlawful, and you oppose the erasure of the Personal Data 

and request the restriction of their use instead. 
§ We no longer need the Personal Data for the purposes of the contemplated 

processing but is required by us to exercise or defend legal claims. 
§ You have objected to processing pursuant to Article 21(1) of the GDPR pending 

the verification whether our legitimate grounds of processing override those of 
yours. 

o Right to Data Portability.  You have the right to receive your Personal Data, which was 
provided to us, in a structured, commonly used machine-readable format.  

§ You shall have the right to transmit such Personal Data to another controller 
without hindrance from us, as long as the processing is based on consent 
pursuant to point (a) of Article 6(1) of the GDPR or point (a) of Article 9(2) of the 
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GDPR, or on a contract pursuant to point (b) of Article 6(1) of the GDPR, and the 
processing is carried out by automated means, as long as the processing is not 
necessary for the performance of a task carried out in the public interest or in the 
exercise of official authority vested in the controller. 

§ In exercising your right to data portability pursuant to Article 20(1) of the GDPR, 
you shall have the right to have Personal Data transmitted directly from one 
controller to another, where technically feasible and when doing so does not 
adversely affect the rights and freedoms of others. 

o Right to Object/Withdraw Consent.  You have the right to object to our reliance on our 
legitimate interests as the basis of our processing of your Personal Information that 
impacts your rights.  You also have the right to withdraw your consent to our processing 
of your Personal Data at anytime.  

o Right Not to Be Subject to Automated Decision Making. You have the right to object 
to decisions based solely on automated processing, including profiling, which produces 
legal effects concerning you or affecting you. 

• Cross-Border Data Transfer. Personal data voluntarily submitted to us online, via electronic 
communication, or otherwise, may be maintained or accessed in servers or files in the United 
States, which the European Union and UK have not deemed to provide “adequate” privacy 
protection.  If you do not consent to having your personal data processed and stored in the 
United States, please do not provide it to us on the Website or through any other means. 

To view our Park Holidays UK Privacy Policy, please visit www.parkholidays.com/privacy-policy. 

17.  European Union Disclosure 

Personal Information voluntarily submitted to Sun online, via electronic communication, or otherwise, 
may be maintained or accessed in servers or files in the United States of America, which the 
European Union has not deemed to provide "adequate" privacy protection. If you do not consent to 
having your information processed and stored in the United States of America, please do not provide 
it to Sun. Sun contends that the General Data Protection Regulation (EU) 2016/679 does not apply to 
its processing of Personal Information and that it is not within the jurisdiction of the EU.  All 
processing of PII is governed by the applicable laws of the United States of America. 

18.  How to Submit a Request to Exercise Your Privacy Rights 

You may submit your verifiable requests to Sun by visiting www.suninc.com/privacy-policy or by 
submitting your requests at the address set forth below. 

Mailing Address: 

Sun, Inc. 
27777 Franklin Road, Suite 300 
Southfield, MI 48034 
Attn:  Compliance Officer  

Unless otherwise provided for under applicable privacy law, only you, or someone legally authorized 
to act on your behalf, may make a verifiable request to your Personal Information. Unless otherwise 
provided for in applicable privacy law, we are not required to provide you with Personal Information 
more than twice in a 12-month period. 
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We will not be able to respond to your request to provide you with Personal Information if we cannot 
verify your identity or authority to make the request and confirm the Personal Information relates to 
you or someone you are authorized to request and receive the Personal Information on behalf of. 

Unless legally obligated to respond in a shorter timeframe, we will try to respond to your request 
within forty-five (45) days of receipt of your written request. If we require more time (up to 90 days), 
we will inform you of the extension period in writing. We will deliver our written response by mail or 
electronically, at your option. Any disclosures we provide will only cover the 12-month period 
preceding the verifiable consumer request’s receipt. The response we provide will also explain the 
reasons we cannot comply with a request, if applicable. For data portability requests, we will select a 
format to provide your personal information that is readily useable and should allow you to transmit 
the information from one entity to another entity without hindrance, specifically by electronic mail 
communication. 

We may request specific information from you to help us confirm your identity and process your 
request.  Applicable law may require or permit us to decline your request. If we decline your request, 
we will tell you why, subject to legal restrictions.   

Appeals for U.S. Residents:  If you are a resident in a state that provides any of the rights set forth 
in Section 15 and Sun has refused to take action on your request related to any of the above 
specified rights or any other privacy related request, you may appeal Sun's refusal under the Privacy 
Policy section of our website at www.suninc.com, filling out the form and submitting it to us. We will 
inform you in writing of any action taken or not taken in response to your appeal within sixty (60) days 
of receiving your appeal. Our response will include a written explanation of the reason or reasons for 
our decision. If we deny your appeal, you may contact the attorney general in your state to file a 
complaint. 

• To submit an appeal, visit our website.
• California: To file a complaint with the California Privacy Protection Agency, please visit

https://cppa.ca.gov.
• Texas: To file a complaint with the Texas Attorney General, please visit

https://www.texasattorneygeneral.gov/consumer-protection/file-consumer-complaint/consumer-
privacy-rights.

GDPR Complaints. If you are a European Union or United Kingdom resident, you may make a 
complaint regarding the use of your personal information to your local data protection regulator.  You 
can find your data protection regulator here:  

• EU: https://edpb.europa.eu/about-edpb/about-edpb/members_en
• UK: https://ico.org.uk/global/contact-us/

19. Your Nevada Privacy Rights

Nevada law (SB 220) permits customers in Nevada to opt-out of the sale of certain kinds of Personal 
Information. A sale under Nevada law is the transfer of this Personal Information to third parties for 
monetary consideration so these third parties can then re-sell or license the sold information. We do 
not sell your Personal Information to third parties as defined in Nevada law. If you are a Nevada 
resident and wish to opt-out of the sale of your Personal Information, should we change our practices 
in the future, you must send a request to us by mail. 

20. Amendments
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Sun reserves the right to change its Privacy Policy from time to time as its sole discretion with or 
without notice. Revisions to the Privacy Policy regarding the use of Personal Information are not 
retroactive. 

21. Employees, Contractors, and Job Applicants

To view or obtain a copy of our policy related to employees, independent contractors, including 
individuals that perform work for Sun that are not employees, dependents, emergency contacts and 
beneficiaries of employees or independent contractors, please visit our careers page at 
careers.suncommunities.com.   

22. Contact

If you have any questions about our Privacy Policy, or to report a violation of the Terms of Use, 
please contact us by mail at: 

Sun, Inc. 
27777 Franklin Road 
Suite 300 
Southfield, MI 48034 
ATTN: Compliance Officer 
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Acknowledgment of Receipt of Privacy Policy

By signing below, I (we) acknowledge that I (we) have been provided with a copy of Sun's Privacy Policy 

Tenant   ~Robert Cohen Signature Date   ~Robert Cohen DateSigned
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